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Bankof America @

Keep the Change.™

Save automatically with everyday purchases.

A Free Service — Only from Bank of America

We'll match 100% of your Keep the Change savings for the first three months.”

Automatic Savings Here's how it works
When you enroll in Keep the Change, you don't even have to think
about saving. We'll round up every Bank of America Visa® Check ¥ou spend Wa round up Amount charged
Card purchase to the nearest dollar and transfer the difference from ﬁ:a',""&"':aw y E}'ﬁlﬂmm rﬁ:ﬂﬂ:““'"@
your checking to your savings — automatically — for free.! It's that Card to your savings -
simple. %ﬂ
=
Double Your Savings ;
we'll match your Keep the Change savings for the first 3 months, to -
the penny. After that, we'll continue matching 5% a year - every "
YEEN’.E You could earn @ match of up to $250 per year. - )
53.43 £4.00 $0.57
Getting Started is Easy: ;
Enroll now so you can start saving with Keep the Change. ﬁ'
» If you're a Bank of America customer, simply %10.83 $11.00 80.17

select the accounts vou currently have below and
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How many designers
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How might we Increase
consumer demand for tobacco
cessation products and
services?
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by David Schneider
illustrated by Jeff Shelly N




By creating cessation
products and services that
people value more than
tobacco use




Meanwhile, what about the
design of the existing tobacco
cessation experience?
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Quit Smoking
Successfully

Undo the Damage by Kicking
Nicotine in “The Butt"




Craving Jaurnal
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Nicoderm CQ

m o J -.rhttp:f,fm-.rw.ﬂartsampling.com,fsm,f10[1599,.’captureAddress.iphtmI?item=100599&50urce=nicuderm& ’i’,} v G'-.r{:ougle

NICODERM CQ Recommended by doctors as the #1 over-the-counter stop-smoking treatment.

Get a free non-medicated sample + $7 coupon.

*Required Fields [ — __"- )
smartGontrol.
*First Name cLear Epmarntontrol.

*Last Name NlcoDEB.,M

DR AL FYSTEM
24

: . (
*Email Address | | , oo @.,
*Password (min. 6 characters; no spaces) W

*Confirm Password

14
Ay Pt

Note: A password allows you to take full advantage of tools that can help you quit on

NicoDermCQ.com, as well as special web-based offers and incentives from NicoDerm See why millions of smokers have
CQ and other GSK products. become smoke-free with NicoDerm CQ:
* The thinnest, most flexible stop-smaoking patch
*Address 1 _ _ + Helps you step down from nicotine gradually—
Address 2 ' ' 80 you can be smoke-free at the end of 10 weeks
*Cij | : * Proven more effective long-term than any
ty .
' : other stop-smoking product
*State | Choose State '+] *Zip
Gender O Male U Female

Year of Birth

[ 1 certify that I am 18 or older. I understand
that the sample I am receiving is non-medicated

[ [ P TR L 1 R T S TR T A
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= You can

stop

smoking




00 Smaoking Stops Here: 1-800-QUIT NOW

{
7 SmokingStopsHere.com b

MﬂﬂffﬂﬂdJS /’-_.ﬂ‘ S.peah with a . ‘ -
1-800 L " Quit Coach now! m -

Fing County Resources a

g DTG THE AL
1S THEE FIRST

A smoke-free life begins here. First, we talk about your
history with quitting. What worked? What didn't? Next,
we put together a quit plan based on your experiences.
Finally, we discuss medications that might work for you
like nicotine replacement therapy. Now we can plan your
Quit Date.

Your second call will focus on giving you extra suppaort. > watch the vldnn
Your Quit Coach™ will see how your quit has gone so far
and discuss any obstacles. They'll listen to your

. + Bea, 51
concerns and give you the encouragement to keep you

(BALL ﬂ [gmm@ @m&@ [Eﬂlll.é]» going. "For 15 years | had been trying to quit. |

tried so many different ways but the
In the third call, your Quit Coach™ will show they are still  [REIHIT-RE il R edet=te B VR =Dl =T
behind you 100%. If things are going well, they'll cheer my faith helped me to succeed. First we
for you. If things aren’t going so great, they'll offer advice set a quit date, then they recommended

free call to help get you back on track. a medication to help me and they also
taught me how to deal with my cravings.

free support In the fourth call, your Quit Coach will discuss If you've |'1lpagbae|-| smoke-free for 9 mm:,.,uﬁ angdsl

free medicine had any past problems guitting so you can prepare for am happy | quit. My family and my boss

| any future challenges. And if you should ever feel any are, to0.”
doubts or cravings, a friendly, supportive voice s just a ———————

This = a free service provided by Maryland's Department of Health and Menlal Hygiens

h..lm..,mn HAVE A QUIT COACH CONTACT YOU, IT’S THAT EASY CLICK HERE

Click Here to start. It's FREE, confidential and anonymous to order brochures

Department of Health
and Mental Hygiene

Martin O'Malley, Governor. Anthony G. Brown, Lt. Govemnor. John M. Colmers, Secretary.

cia ooy § rademrsr rediver T eordaed 1mx T il s o Feimrned | rsceearrae § ooarboe Bl irssst






jookmarks  Tools

T"l\[ |1 hkkpe v, snuscarmel comfCSMihomewhere_to.isp

Getting Started G Latest Headlines | | Dodge - Bridge - veh...

MY PROFILE - MEED HELP? - EXIT

ﬁw@&

SNUS

HOW TO SNUS - WHERE TO SNUS - SNUS FAQS - TELL US WHAT YOU THINK

THIS PRODUCT
MAY CAUSE
GUM DISEASE AND
TOOTH LOS3S

MEATBALLS 8 BLONDES

C A MEL SHNUS ‘ﬁ PLEASURE FOR WHEREVER

Where

s sndscamel, com




DESIGN

PRINCIPLES




Design principles

Allow them to kick the tires
Lower the bar

Make it look and feel good
Facilitate transitions

Make progress tangible
Foster Community
Connect the dots

oo ok ol e el N =

Integrate with their lives




Design principle #1:

Allow them to kick the tires.




Weight Watchers Meetings
Coaching and real-life insights to help you reach your goals.

Find a meeting
Learn More

FREE

REGISTRATION!"

» Click for Detalls

More From Welight Watchers

For your weight-loss needs
Explore WeightWatchers.com

Welight Watchers eTools
The Internet companion for meetings.

(.(H_WeightWatchers.com'

Start Losing Weight Today!

Learn to make positive changes
to lose weight and keep it off.

» Learn More
Welght Watchers Online

Interactive resources to follow our plan step-by-step online.
Sign Up Now
Learn More

One-Week

FREE TRIAL!

F Click for Details

Free e-mail newsletter
Get free recipes, tips and more!

Are you from Canada?
Explore WeightWatchers.ca




Design principle #2:

Lower the bar.




amazoncom

Peter's Amazon.com [~]

Hello, Peter Coughlan. We have recommendations for you. (Mot Beter?)

E§iToday's Deals (¥ Gifts & Wish Lists [~/  Gift Cards (%)

5|'H:I|IA|| Departments | 114l All Departments

Your Account > Manage Addresses and 1-Click Settings

Click the Edit button next to any piece of information below that you'd like to adjust. Need to change an address on an ope

When your changes are complete, i Continue ﬂﬁﬂ li'

Click here to add a new address L Enter a new address J

Note: Marketplace orders will use your current 1-Click default address.

1. Wendy Perchick 1-Click settings and pay
Memaorial Sloan Kettering
1275 York Ave Ste MG16 Include in 1-Click dropd
New York, NY 10021-6094
|_Edit | (‘Edit | 1-Click settings for ti
| Delete address |
Click here to make this your 1-Click default address.
(what this means)

2. Stuart Scofield

Prafecenr of Photoorachic Tlliteratiire

1-Click settings and pay



Design principle #3.

Make It look and feel good.




Beverage
lineup

Expertly crafted.
Always satisfying.

The complete lineup of
our signature drinks.




Design principle #4:

Facilitate transitions.




UNITED STATES
POSTAL SERVICE « USPS Home | FAQs

Type of Move Mave Details Identity Verification Catalag Forwarding Confirmation

The Official Change of Address Form
(* Required fields)

Type of Move Help
" Individual TIP: Select "Family™ if everyone in your household has the
' Famil same last name and everyone is moving to the same new
amily address. If you receive mail by more than cne name
e Business (maiden name, married name or nickname), select

"individual® and fill cut a separate form for each name.

rTemparary—Check here if you plan to move back to your old address in less than 6 months. More info

Mail Forwarding Date Help

* Start forwarding mail on _‘g
mmiddiyyyy

I:-i.“."ew:li.'s :I I: MNext > ]

Change of address help



Design principle #5:

Make progress tangible.




MO FitLinxx: Workout Notebook
| 4 | | | G | | . | €4 http: / jwwwe fitlinxx.com/workout/default.asp

[T] Apple Mac Amazon eBay Yahoo! HNewsv¥ Outlook Web Access Web TC paycheck TUBE RoomWizard
e ——————————— e ———————— e ————————————

P Home (D) Find a Facility &9 What Is FitLinxx $e%About Us 4 Product Tour [ Articles &= ContactUs
2lcome, Peter

Dece
oughlan!
Logoff [T
WERes  Workout Notebook
MV WORKODT MESSAGE CENTER
Inbax: Mo new messages
Compose: Messags my instructor
Frogress Reports: Ooober | Seplember | Auous
QUICK STATS (Dec 1 -6) LOG A WORKOUT more in
COMMUMITY
(RO =TS FitPoints 339 1. SELECT DATE | 2. SELECT T¥FE
ABOUT FITLINKXK Workouts 1 December 2005 L1
CV Time 0:50:00 mmﬂ?ﬁi - Cardio Machine
—— | _ _ _ _ | Treadmills, etc.
CV Calories 232 4 | 5 (@@l cardio Activity
; [ [ [ [ [ I Rurnning, etc.
Stations E
i Strength
Weight [lbs.] 4,890 - | | | - { Free Weights, &t
reset to today

CV Calories: This Month Weight Lifted: This Month

e 232 calories = 4,890 Ibs. = Fit Points
46 gummy 1 Beetles! 238 respar
. bears! . Can you think vourself thi

e o e wicinhtlnce



Design principle #6:

Foster community.




Facebook | Home

£ ( http: / fwww.facebook.com/home.php

Profile Friends Inbox 5

d e

MNews Feed Status Updates  Photos Posted Items Live Feed

What are you doing right now?

.& Peter Coughlan is scraping screens for his MD guit presentation.
2 seconds ago - Comment

& Cordy Swope is inspired in London. about an hour ago - Comment

.& Pim Techamuanwivit has marmalade in her hair. about an hour ago - Comment

Mark Rigney at 12:37am January 22
Kinky

Write a comment...

Peter is scraping screens for his MD quit presentation. a moment aga - clear

Options

& Chris Cowart long work day, lecture at G5B => martini & Lost. 4 hours ago - Comment

'ﬁ| Xanthe Matychak posted an event.
Edward Burtynsky at RIT 1/21/09

This event is planned to start at 8:00 pm on
Jan 21, 2009 at Webb Auditorium (James E.
Booth Memorial Building - 7A).

"Canadian photographer of landscape transformed by industry.”



Design principle #7:

Connect the dots.




® iTunes File Edit View Controls Store Advanced Window Help § D = 4 (=] (Charged) %

®00 iTunes
i - i L
|'{:l-:\| |:/f.:\:| |'{f-l-l:\| o e—— ) o)
ot

LIBRARY ED E
ﬁ Music

M R . . . . * *
= Movies ai : Nogl ’ "
= OWS : 5w ' R
S - A - .- 2009 B
¢ Radio ; g . - F}NE PRESIDENTIALI
L\ Ringtones Ta Sana connce o  f TH&IILL g lNAUGURA-EION e
STORE ; :

2 Munes Store
[ Purchased

Music Maovies TV Shows Apps Pop
Music Cenres %
PLAYLISTS Movi
- ovies
== Party Shuffle e T
¥ Ceni TV Shows ey i
3 enius N
% _ _ Music Videos ! ]
[ American Publi... Audiobooks l J
@ Marketplace ... Podcasts iTunes Live from Soho - EP The Ballads Love Story (Pop Mix) - Sin... My Life Would $**k Witho..
o @ Randy Mewman Marlan Carey Taylor Swift Kelly Glarkson
L§] Spirituality o... iTunes Latino
[ Open University iTunes U iKILLS
[ 4] Creative Writ... iPod Games " b
[§ Rundblick: b... App Store Live Sesslon EF i \ i
|’ﬂ Start writing ... 5 ‘ Live Session (ITunes Excl... Merriweather Post Pavilion Noble Beast Fiction Family
o MORE IN VIDED ne Kills animal Gallective andrew Bird Fiction Family
|_£| Music Wideos .

|_£| Recently Played | | HD TV

[+ Selected ltem TV Shows Just Added

Movies Coming Soon

SINGLE OF THE WEEK

iTunes
Plus

Stellar sound, DRM-free.

You've Got Yale!

Gossip Girl MOVIE RENTALS
2. Painless ol OF THE WEEK




Design principle #8:

Integrate with their lives.




E‘ﬂﬂ FranklinCovey > Stress Assessment Quiz

Stress
Assessment
Quiz

QUESTION

I get the proper amount of sleep ai
feel rested when I wake up.

> ALWAYS

'S SOMETIM

> SELDOM



So what’s the
that’s needed?







Smoking Cessation Service Integration

Waiting Room

Educational materials, service description

|

Counselor

Assess smoking (e.g. 5 A’s, behavioral stages of change), educate

l

Clinician
Confirm assessment, educate, prescribe treatment (QuitLine,
counseling, class, nicotine patches, bupropion, varenicline), referral

l

Exit Nurse

Counsel, dispense treatment, refer
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JOURNEY

1. WHAT IS IT?

= Aware of the Helpers program
+ Rocaptive 10 outsids help
+ Haalth related catalyst

* Know who and why you want 1o help

#+ Raferral cards

referral cards

_\ifﬂ _ —

A simpla personalizable card
sxplaining where and how to
recaive training.

2. lower the bar
6. foster community

8. integrate it with my life

2. GET TRAINED

» Acknowledge the old way “isn't working”

* | gamn how to isten
* | cam how to talk

» Understand the components of addiction

» Create plans to quit
play a brief mtarvention
+ Hegistar with on-line forums

+ Halpars journey strese ball
* Halpar's guids
» Sampls quit plan

* Medications to Help Quitting pamphist

speaking with
a tobacco user

}5 g g

)
A quick convanisnt way 1o star
and struciure a convarsation
with a tobacco ussr.

1. kick the tires

8. integrate it with my life

HEEE

An easy to completa tamplats
for a quit plan, contains all
tha slamants needed for
successful cessation.

2. lower the bar

4. facilitate transitions

3.GOTRYIT

= Start the comersation with loved ona
= Follow up with sUpport, encouragenmen

# Calendar of Helper milesto

on-line forums

@ HILERT wEE PRI

Portal to the halpars community
for advice, support, and on-
going learning

3. make it look and faal good

6. foster commumity
8. intagrate it with my life




view of village ] referral f_rpm_lhe_allth aidé  returnhome

~F - . |
> T

arrive at ANMC consultby TTS

e ————

@ HOSPITAL
| m«___! |J | l. 1

] T
- lHﬁﬁ...-
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Q‘@ Free &Cle{]r the healthy behaviors company Bhg Contact Us Client ngin

don't just pay for a program, pay for per

?b& - . @ N

experience evidence partnership performance

Free & Clear Difference | Qur’r For Life Program Mlnd & Bod? Program | About Us

About Free & Clear

Free & Clear specializes in online learning supported by
phone-based cognitive behavioral coaching to help

emplnyers, health plans and government EQ’EHIIL‘{-ES improve
L i & = o I i e = e the msarall health and nradoctivite nf thair Fowvessd

What's New

Blog Post  Top 10 Foods for Healthier Eating
1.20.2009 | View blog entry










800 Facebook | Search Groups: quit sr

f .’rhttp:,f;w.facehnﬂk.cum,fE.php‘r‘q=quit+smnking&n=—1&k=4ﬂ[]ﬂ[]ﬂﬂ[]ﬂ[]1[]|

fﬂCEbﬂﬂk Home Profile Friends Inbox 5

quit smnking Profile Search | Friend Finder
All Results m
Show results from All Networks j Show More Filters

Displaying 1 - 10 out of over 500 group results for: quit smoking

Group: IF WE GET 15,000 MEMEBERS KIM &
MARIA WILL QUIT SMOKING
Size: 1,527 members
Type: Common Interest - Beliefs & Causes
Sse== Croup: Alex Bishop will quit smoking (cigs) if
g 10,001 people join this group
s Size: 1,432 members
Type: Common Interest - Self-help
Group: Please Help! If 1,000 People join my bf
will quit smoking!!!
Size: 1,442 members
Type: Common Interest - Self-help

Mew: & More Members






THANKS!
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