Selfhelp Password Change / Reset

Registering Username:

To get started you must register your username before you are able to reset or change your password with

the selfhelp software.

Open the following website to start the registration process. Continue to page 4 if you have forgotten your
password or your account is locked.

https://anesmvor.umm.edu:9251

or

https://umaapa5.anesad.umm.edu:9251/authorization.do

You will see the following message. Click on Continue to this website.
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‘@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.
The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.
& Click here to close this webpage.

@ Continue to this website (not recommended).

@ More information
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Click OK if another Security Alert appears.
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Type in your username and password, click Login

ManageEngine - ADSelfService Plus - Windows Internet Explorer
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o Forgot your password? @ Is your Account Locked?

Reset Your P word

Unlock Your Account

Enrolled Users
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ogin to change your passvor : —
» Login to update your information. :
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Click on Reset Q&A

Answer both questions and confirm answers. Keep in mind that the answers must be at least 5 characters long.

ManageEngine - ADSelfService Plus - Windows Internet Explorer
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Change Password Reset Q&A

User Registration Screen

Configure the Security Ques

rs that you will be asked during pa:

@ The minimum length of the answer(s) should be 5 characters and maximum alloved is 255 characters

word resst/sccount unlock operations

User Hame : ‘

Domain Name ‘

Questions Answers Confirm Answer

Questions Set by your Administrator :
‘——mrrP\ease Select a Question—— V‘ | ‘ | ‘
‘ lease Select a Question. v‘ | ‘ | ‘

[ Hide Answer(s)

Done
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ManageEngine - ADSelfService Plus - Windows Internet Explorer
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Change Password Reset QBA

User Registration Screel

figure the Security Questions and A

s that

User Hame : ‘

Domain Name : ‘7

@ The minimum length of the answer(s) should be 5 characters and maximum allowed is 255 characters

Questions Answers Confirm Answer

Set by your Admini:

-——Please Select a Question— b ‘ ‘ | |

What is your mother's maiden name ? ‘ ‘ | |
What is the name of your favourite cousin ?
The country you always dreamt of vacationing in 7

'What is your favourite colour ?
'Who is your childhood hero ?
What was the name of your elementary / primary schnnl
What is the first name of your eldest nephew/ niece 7
When is your parents’ wedding anniversary 7
What was your favourite cartoon character during your ¢
What is the first name of your grandmother (mother's mg
What was your first car ?
'What is your favorite holiday 7

Done
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Click Save

If successful you will see the following page.
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Forgotten Passwords and Locked Accounts:

If your account is locked, there is a high probability that you have forgotten your password. To save yourself
time please reset your password, unless you are 100% positive you know your password.

Remember passwords must be 8 to 10 characters long. Anything over 10 characters will result in the AIMS
system not working properly. Keep in mind your password must be strong.

Strong password definition
e One upper and lowercase character
e Onedigit
e One punctuation character
Example: H@rd2Cr@k!
Open this site

https://anesmvor.umm.edu:9251

or

https://umaapa5.anesad.umm.edu:9251/authorization.do

Click on Forgot your password?
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Forgot your password? N Is your Account Locked?
}\"j Reset Your Password - Unlock Your Account

Enralled Users vserdeme: [ ]
¥ Login to change your password. —
» Login to update your information.
. __________________________________________________________________________|]
Done & Intemet E q00% v




Enter your username, click Continue
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}. Reset Your Password

| Please provide your user name and domain name
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Cancel
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Answer the two questions and enter the Word Verification.

pgeEngine - ADSelfService Plus - Windows Internet Explorer
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Security Questions

Blease answer the folloving questio

(s) as per your enrollment profile to reset your password / unlock your sccount

Questions Answers
N — ]

Word Verification

Type the characters you see in the picture below.
-
(7
Letters are not cas nsitive
Continue Cancel
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Click Continue



Enter your password and confirm

Then enter Word Verification

ngine - ADSelfService Plus - Windows Internet Explorer
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Domain Password Policy Requirements
@ The Minimum password age is 0
@ The Maximum password age is 50
@ The minimum password langth is &
@ password History i= 5
@ The password complexity property is Disabled
Reset Password
Password 1 | |
Confirm Passvord : | |
Word Verification
Type the characters you see in the picture below.
v
Done & Internet Q00 T
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The password reset has been done successfully.

Praceed vith your normal operations.

Done
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Close browser. You are now ready to use your account.



